
George T. Wilkinson, Inc. 
405 VFW Drive 

Rockland, MA 02370 
(800) 777-1629 

 
 
 
Job Title:  Service Technician 
Job Status:  Full Time 
Department:  Service/Maintenance 
Reports To:  Service Manager 
 
 
 
Summary:   
Commercial-Industrial gas/oil burner Field Service Technician installs and services automatic oil burners 
in furnaces at commercial establishments. 
 
Essential Duties and Responsibilities: 
Ability to troubleshoot and repair high efficiency condensing boilers as well as cast iron or firetube gas 
and oil boilers.   
 
Test, diagnose and repair problems in the system and propose relevant solutions. 
 
Service electric and pneumatic control systems. 
 
Maintain and clean oil/gas burner systems. 
 
Verify correct operation of equipment related to heating and process boilers. 
 
Ensure proper running order of all systems. 
 
Installs thermostatic control and damper in chimney. 
 
Examines flue draft and changes balance weight to adjust damper. 
 
Assemble or disassemble parts of oil burning equipment.  Replace and rebuild faulty components.   
 
Provide customers with technical product information and provide product training as needed. 
 
Attends training conferences when new products are introduced. 

 
Qualifications: 
Qualifications to perform this job successfully; an individual must be able to perform each essential duty 
satisfactorily 
Oil burner license is required 
Electrical background is a plus 
Computer knowledge 
Customer service skills 
Product knowledge 
Safety awareness 
Ability to work independently and as a team 
Professional appearance 
 
 
To apply contact:  
Peter DeGennaro  
pdegennaro@gtwilkinson.com 
(800) 777-1629 
www.gtwilkinson.com 
 
 


